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FAPAS® /FEPAS/GEMMA/LEAP ORDER FORM

All samples & correspondence will be sent to this address unless indicated otherwise. Please
complete your details and amend accordingly:

Contact Name: Company Tel No:
Company Name: Company Fax No:
Address: MobilePhone No:
Postcode: e-Mail Address:

Please make it sure that your above information is correct.
INOVICE ADDRESS: Please advise us if your invoicing address is different from the above.

TEST MATERIAL SIZE: We aim to supply test materials of a sufficient size for most types of analysis. Please indicate on this
form if you need more test material than that stated. Additional test material prices are given on our price list. The purchase of
additional test materials does not entitle you to receive an extra set of z-scores — please order the test twice if you require

this service.

COURIER DISPATCH: Tests marked F on the order form are dispatched by courier to reduce the time taken for the sample to
reach your laboratory. Some are packed with ice blocks to prevent the sample undergoing large temperature fluctuations in
transit but are not transported in refrigerated vehicles. Even if your sample does not arrive refrigerated it is still acceptable for
use as it will have been chilled for the majority of its journey. All other test materials are sent by normal post unless courier
service is requested. Please contact us for prices of sending other test materials and reports by courier.

CUSTOMS & TEST MATERIAL RECEIPT: Test Materials are dispatched from FAPAS®, UK on the date stated on the order
form unless you are informed otherwise. Please contact us if your postal sample has not arrived in 10 days. FAPAS® will e-
mail the airway bill number of your courier consignment to the sample contacts e-mail (if supplied) which will enable you to
track your parcel (airway bill numbers are also available form the secure pages of the FAPAS® website). FAPAS® is not
responsible for damage or loss of test materials due to problems in customs. If you require special import permits for importing
certain types of test material into your country please inform us at lest 3 weeks prior to dispatch date. Please refer to terms
and conditions for full details. Please note due to charges now incurred by FAPAS®we have to make a small charge for
phytosanitary certificates.

RETURNING RESULTS: Participants generally have 6 weeks to return results after a test material is dispatched. However for
some analysis a shorter timescale is necessary due to the nature of the material/analyte. These tests are indicated on the
programme.

FAPAS® REPORTS: Price of the proficiency test includes access to an electronic copy of the report for the sample contact
and an additional contact if required. Reports are normally available on our website within 5 weeks of the closing date of the

test.

The proficiency test no.
requested:

I apply to join the FAPAS Programme on the basis of the Fera Standard Terms and Conditions
for proficiency Testing Schemes document.

Stamp: Signature: Date:
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